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Information Advice Interview
People encounter stressful situations in life that need the aid of focused and well trained professionals. Society needs qualified individuals who can use counselling methods to help people manage and overcome mental and emotional problems (Marma, 2017). For this reason, I chose to interview a counselor named Katherine. Katherine works as a community counselor in Maritime Counseling Home and she is the coordinating counselor in the organization. Her work experience is profound since she has worked in the organization for 6 years. As hinted from Katherine, a counselor creates coping strategies for people undergoing traumatic conditions in life. Additionally, many people believe that by sharing their emotions and experiences with qualified counselors and they regain the power to reason and thus arrive at a rational decision that can improve on one's mental health.
The Interview
Interviewer: What made you develop an interest in counselling?
Interviewee: I developed an interest in counseling following the gap that existed in society. People lacked a specialist who could effectively intervene in their challenging situations and offer solutions that can improve their lives. Every day different people undergo different stressful conditions which may be hard to handle without the aid of qualified counselors. I have always been passionate to see people lead healthy lives by effectively addressing their stressful conditions that may initiate lifestyle infections like hypertension. 
Interviewer: What are your primary responsibilities as a counselor? Do you do have any significant effect on peoples’ lives?
Interviewer: My significant responsibilities as a counsellor are to mediate in the conflict between or among people in society. Additionally, I am concerned about the emotional and social problems affecting people in society. Some of the most critical social issues affecting adults include marriage issues that can lead to divorce if not well addressed. Therefore, I intervene and help the couple to agree on a common point and thus saving their marriage. As an experienced counselor, I offer many solutions to life issues that if adopted, the clients will recognize their strengths as well and weaknesses in their job and hence improving on them. More importantly, a counselor acts as mental health problems. Sometimes I work in mental health facilities like hospitals to help patients deal with psychological issues by creating specific therapies and exercises for individuals. These activities are associated with improved care for better lives of the mentally ill individuals.
Interviewer: Which skills are the most essential for a person to be a qualified counselor?
Interviewee: A good counselor needs special skills which enable him or her to impact positively on their clients' lives. These skills include empathy, that is, the ability to understand and identify a person's experiences even if they do not describe their thoughts or feelings explicitly to you. I achieve this by following the choices and opinions of my clients. I believe that social and communication skills are very critical for anybody who believes himself as a professional counselor. Excellent social skills help the counselor to establish a good rapport with their clients. Strong communication skills can also help a counselor to make their clients feel conformable and thus ready to share their problems. Critical thinking skills are as well essential for counselors. For instance, if I try a counseling method, and it fails to works, I devise a back-up plan that either reinforces the initial solution or provides a better option than the initial solution.
Interviewer: In what ways do you think you are different from the other counselors?
Interviewee: I think I am different for the other counselors in that I make follow up to my clients to ensure that their lives have changed positively. Additionally, I am not money-oriented but instead, I focus on offering practical solutions to people's problems.
Interviewer: What are the major problems, frustrations, and difficulties you encounter in your job?
Interviewee: The greatest challenge I undergo in my job is a multicultural barrier. In most case, I deal with people who have different beliefs and ways of life from mine. These differences force me first to analyze my clients on dimensions of their culture to avoid conflicts that may arise in the counseling situation. Counselors are human beings and are touched by problems encountered by their clients and these sad experiences may lead to depression.
Interviewer: Do you think there is a solution to these problems? If so, what are the solutions?
Interviewee: There are so many situations which need guidance and counselling, and thus, I face the difficulty of overworking with an attempt of helping as many people as possible. A possible solution to these problems is conducting studies that will help me understand as many cultures as possible. Moreover, I will encourage more people to train as counselors, thus help to reduce the number of cases that need counselors' intervention.
Reflection
In choosing the person to interview, I aimed at gaining more information about counseling; what it entails and thus assisting me to be a competent counselor in future. I felt comfortable by interviewing a counselor because he was resourceful and gave appropriate information that can boost my counselling skills. As a counselor, the duties assumed include intervening in mental issues and life challenging situations and thus helping people lead healthy lives. To achieve this, a counselor should have effective social and communication skills as well as critical thinking skills. These skills enable the counselor to address social problems that stress individuals. The counselor enjoys his work, especially when he gets positive information from his clients who have already overcome the difficulties. I tend to believe that any person who succeeds in their activities have the tasks given priority. Therefore, I do not doubt that the counselor takes helping people as the central role in his life. By addressing the traumatic conditions affecting other people, the counselor gains enough experience that enables him to address stressful situations that arise in his life effectively.
Notably, counselors create the world by bringing joy in people's lives. An excellent counselor will ensure that their clients adopt the most favorable options, and thus my counselor creates the world by making people smile out of critical situations. The values being served by the counselor include; rationality in addressing clients' circumstances, sacrifice for other people, respect for human dignity, and good social relations with people of all categories. Currently, the world has turned to be dynamic, and thus the counselor will need to change as per the changes in the society. Therefore, the counselor will be forced to change from one problem solving approach to another (Keenan & Rubin, 2016). The counselor work depends on low consumption of scarce resources. In most cases, the counselor only offers an option that their clients choose; this does not need many resources. However, the time for initiating an effective solution in counselling may be much. Counselors have their families well organized because there are better problem solving strategies that favor everybody in the entire family. Additionally, counselors are well informed about the most active lifestyle to assume, and hence their families tend to be healthy.
Also, counselors play critical roles in the world. If more counselors were trained, the world would be a better place since society would have minimal psychological problems (Keenan & Rubin, 2016). The incidences of suicide would be minimized as the clienteles are well advised on what to do under different challenging situations. Counselors take care of the interpersonal differences among different clients who visit them. I believe that counselors are essential because people who have visited them infer positive changes in their lives. An enabling counseling environment is vital for the effective establishment of solutions. During the interview, there were minimal noises from the surrounding, and I liked that. The counselor's office was very attractive, and I liked everything about it. No matter how much the world changes, it will still need counselors forever. From ancient times, there were counselors, and they are still in existence today. The psychological problems are increasing, and thus counselors are in more demand than before. Soon, counselors will be much needed in society (Keenan & Rubin, 2016). The counselor I interviewed has made critical steps in hic counseling life. I believe that someday, I will reach his level and beyond. This is because I am passionate, and I am training hard to gain experience regarding counseling. In conclusion, the counselor asked me whether I am in a position to effectively address the problems that affect people in life. From this interview, I have acquired helpful information that can make me an excellent counselor in future. I have learned that being social and having good communication is an essential skill in becoming an excellent counselor.
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